
Missing Tabs – Alternate Cache Purge Steps  

NOTE: Written for Internet Explorer 8 but similar with other browsers 

Close all browser windows.  Open 1 new browser window and go to Tools | Internet Options 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

Click on Browsing History Settings button 



Click on View files 

 

 

It brings up an explorer window, highlight any file, click Ctrl-A to highlight all files, click Delete to remove 
all, click Yes to confirm.   

 

Once cleared, close all windows and access DPS as normal. 


